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Fundraising for 
Macmillan 
Cancer Support
We have a very dear, long serving member 
of staff at Alfriston Court, who has been 
sadly diagnosed with cancer, and it has 
prompted us to put on an event to raise 
as much money as we can for the support 
of the wonderful work that is provided by 
the Macmillan nurses
Join us for an afternoon of cakes, games 
and great prizes all in aid of Macmillan 
cancer support.

On the 21st April 2018 the sound of 
drumming could be heard across the 
downs as we celebrated International 
Care Home open day and her majesty the 
Queen’s 92nd Birthday!
 
This year the established initiative of Care 
home open day linked with the                
CommonAge to make it a more                     
international occasion. CommonAge is an 
organisation, of which Chanctonbury 
Healthcare is a founding member, 
dedicated to supporting older people 
across the Commonwealth.   

The chefs of Alfriston court took                       
inspiration from around the world and 
provided delicious homemade treats such 
as Lamingtons Cake from Austrailia, a 

Saturday 21st April 2018 2.00pm - 4.30pm
Fijian honey cake, Jamaican jerk chicken 
and traditional Victoria Sponge to name 
but a few. 

Guests joined us from the local village of 
Alfriston as well as families, friends and 
residents from our sister home The 
Queensmead. Everyone got involved with 
the Drumming workshop, Alison provided 
authentic African drums, bells and other 
musical instruments for everyone to play.

To mark the occasion for the Queen’s 
Birthday we all signed a card and a special 
guest book tree to send to her majesty 
from all at Chanctonbury Healthcare.

ALFRISTON COURT 
OPEN DAY!

Hello and welcome to April’s Edition of  The Chanctonbury Good News

Sunday 10th June 2018, 2.30-4.30pm

Coffee Afternoon

Come and join us 
• Cake Stall  • Tombola  

• Live Music from Recycled  
• And much more

Join us in raising money, 

for Macmillan Cancer Support 

Free entry, all donations to go to Macmillan Cancer Support Alfriston Court
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After I first qualified (1979) I requested to 
work in the intensive care unit. This was 
an amazing (and unusual) first post. I 
absolutely loved it. The intensity of the 
unit left me with confidence and a ‘be 
prepared’ ethos for the remainder of my 
career. 

I soon realised physical health was only 
half the picture, I needed greater                 
understanding of mental health so I took a 
second qualification as a Registered 
Mental Nurse. Whilst studying I read Sans 
Everything: A Case to Answer, a small but 
powerful book by Barbara Robb which 
made a deep impression on me. This was 
possibly the catalyst to my intolerance of 
institutional practices and poor care.
I was once told that it would be wise to 
get a degree in a field related to my career 
path as it would further widen my             
thinking. As I had developed a real love of 
learning I did an additional degree where I 
studied psychology, sociology and 

management which led to my first 
position as Registered Manager. Studying 
had a second benefit for me as all my life I 
have had to deal  with mild depression. I 
found studying had the same benefits as 
exercise and equally enjoyable!  In fact, I 
didn’t stop studying until I was in my fifties 
having completed a post-graduate diploma 
in dementia studies.

My happiest and most relaxed period was 
undoubtedly the 14 years managing 
Oaklands Court. with Chanctonbury 
Healthcare. In March 2016 I became 
Operations Director for Chanctonbury 
Healthcare, this was in career terms the 
‘icing on the cake’.

What has your experiences 
taught you about management?
Over the years I have been fortunate to 
have worked with excellent line managers. 
I have taken some of their key                     
philosophies and tried to build these into 
my work. My teams will have heard me say 
… use evolution not revolution to achieve 
change, set a vision or an objective and 
‘nibble away’, be quietly persistent and you 
will achieve, take time to respond to 
issues, never immediately respond in a 
negative way, aim to lead through              
knowledge and example rather than your 
position, always offer positive                      
encouragement, accept what you can’t do 
(skills, knowledge or time) and work with 
others to achieve your objectives.

How has the role changed?
Fundamentally providing outstanding care 
to our residents has not changed. How-
ever, people are able to live independently 
for longer now, and so the residents in 
our homes often have increasingly 
complex care needs.
When I first became a nurse, care work 
was very regimented. There is now a 
greater focus on research, best practice 
guidance and person-centred care.
Employment practices have also changed. 
As the retirement age increases and                     
apprenticeships and traineeships become 
more popular, the age of our workforce is 
more varied. We also have a greater 
appreciation for a work-life balance and 
supporting the wellbeing of our team.
The rise of the internet and social media 
has meant the way we find staff and the 
way people look for jobs has                       
fundamentally changed as well.
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What made you become a nurse?
My mother was a nurse and one of the 
most gentle and compassionate people I 
have ever known.  Occasionally I would go 
with her to work and I enjoyed being with 
the residents and seeing the staff interact. 
From then I always wanted to become a 
nurse and at 18 enrolled into a school of 
Nursing.

What were your personal career 
highs?
Qualifying as a Nurse was one of the best 
days of my life. For me nursing was not 
just a job it was an opportunity to lead a 
rewarding and successful life.

Whilst working as a NHS ‘Sister’ then 
managing care homes, I met with some 
outstandingly caring and hardworking 
people and learned a great deal about the 
job, about life and humanity. It has been a 
privilege to work with and employ so 
many good people.

•  Displaying posters (see example  

•  Sharing scams-related key messages  

•  Running Friends Against Scams  

Remember you are only one person and it 

Interview with … Maureen Taylor 
Company Director Chanctonbury Healthcare.

Maureen has been at Chanctonbury Healthcare for 16 
years and is retiring this April. We had a chat with 
Maureen about her career in healthcare and her plans 
for the future!
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Chanctonbury Healthcare Signs Up to the 
East Sussex Against Scams Partnership 
Charter
The East Sussex Against Scams Partner-
ship (ESASP) is a county-wide partnership 
committed to helping protect residents 
against scams through raising awareness 
about the different types of scams. It is a 
partnership of organisations - businesses, 
charities, church groups, clubs, community 
enterprises, councils, societies, voluntary 
groups and other partners - committed to 
taking a stand against scams with the aim 
of making East Sussex a scam-free county. 

Chanctonbury Healthcare is 
proud to have become the 80th 
Member,

Scams are fraud and fraud is a crime.  
We should report them to Action Fraud, 
not ignore them. Each year scams cost the 
UK economy between £5bn-£10bn. In 
addition to the financial impact, scams can 
have a severe emotional and psychological 
impact upon victims. Anyone can be a 
victim irrespective of age, gender,                 
education or economic background. 
Being a victim of this crime can have 
devastating impacts upon people. These 
crimes are targeted at people in our 
communities who are vulnerable for a 
variety of reasons, including poverty, 
isolation, frailty, cognitive impairment, and 
because they are specifically targeted by 
organised predatory criminals. 

The Partnership will: 

(1)  Help raise awareness about scams  

 so people realise scams are fraud  

 and fraud is a crime;

(2)  Help prevent people from becoming  

 victims; and 

(3)  Find improved ways of identifying  

 and recording scam victims so there  

 is a clearer understanding of the  

 true scale and impact of scams upon  

 our residents. 

Partners are asked to sign up to a Charter, 

pledging their support by committing to 

undertake actions, all of which will help 

take a stand against scams. 

Examples could include:

•  Displaying posters (see example  
 below) and / or literature;

•  Sharing scams-related key messages  
 via social media channels;

•  Running Friends Against Scams  
 awareness raising sessions for staff,  

 family and friends, members and  

 volunteers. 

For further details, visit 

Chanctonbury Healthcare 
Signs Up to the East Sussex 
Against Scams Partnership Charter

With all of these changes, what 
have you done to stay ahead of 
the game?
An essential part of my role was to stay 
informed. Easy access to information via 
the internet, journals and attending 
conferences has made this one of the 
most enjoyable parts of my job. 
The best way to build a team, is to employ 
competent and motivated people and give 
them the encouragement and autonomy 
to do their work. We can all  learn 
through the ambition, motivation and 
skills of the people around us.  Crucially, I 
learnt to take time to read, to think, to 
reflect and plan – away from the hustle of 
the workplace.

What advice would you give to 
aspiring managers? 
Take heart – it’s not just you!   Managers 
in all organisations have similar problems 
to deal with on a daily basis.  People          
problems and finance have long been the 
bread and butter of a managers’ life. New 
technology, societal expectations and tight 
regulation are some current challenges. 

Knowledge is power.  A thirst for learning 
(and by association using that to support 
others) brings confidence and                   
competence, appreciation and trust.   
Care about what you do and who you 
work with. Understand what you need to 
do to make things better. 

Remember you are only one person and it 
takes a team effort to achieve.
Take people with you – lead from behind 
using encouragement and support, rather 
than always leading from the front.   
Get support from whatever source works 
for you.

Always thank people and value their 
contribution.  When unfortunate events 
happen, (and they will) analyse the 
processes, work through the problem 
within a no-blame culture and move 
forward.

What are you looking forward to 
doing in retirement?
I am excited to embrace the usual 
pastimes such as reading, gardening and 
travel. But mostly spending time with my 
long-suffering husband without whose 
tremendous support the last 35 years 
could not have happened.
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Turmeric is the ultimate healthy spice. 
It has been used in India for thousands of 
years as a spice and for its powerful 
medicinal properties. Curcumin is the 
main active ingredient in turmeric. It has 
powerful anti-inflammatory effects and is 
a very strong antioxidant. It is best 
absorbed with a little fat and black pepper 
added so using it in curry dishes are an 
ideal way of optimising its benefits.

Sharon Sinclair, Nutritional 
Therapist, Dip ION mBANT

Difficulty – Easy
Time – 15 minutes cooking
Serves – 4

INGREDIENTS

8 chicken thighs boneless and skinless, 

cut into small cubes

1tbsp coconut oil for frying fresh 

coriander leaves

300g-400g bag of mixed stir fry 

vegetables

Handful of courgette noodles

Marinade 2 lemongrass stalks

handful of coriander chopped

1/2 red onion

3 garlic cloves

a little fresh root ginger

2tbsp coconut sugar or xylitol

2tsp curry powder

1tsp turmeric

salt and pepper

2tbsp fish sauce

2tbsp tamari soy sauce (tamari is a gluten 

free soya sauce)

½ can / 200ml full fat coconut milk

Dates for the Diary:

Macmillan Cake and Coffee 

Afternoon Sunday 10th June, 

14.30pm Alfriston Court, Alfriston

Financial Seminar – Funding 

Long term care Thursday 14th June, 

14.30pm Oaklands Court, Horam

Green fingers 
at Queensmead
The Queensmead have been busy planting 
tomatoes, peas, we look forward to 
watching them grow and tasting them 
when the time is right!

CHANCTONBURY HEALTHCARE’S SUPER 

SPICE OF THE MONTH

Turmeric

Finely chop the lower part of the lemon-
grass stalks and place in a food processor. 
Add the remaining marinade ingredients 
and blend to form a thick sauce
1. Place the chicken in a container and  
 pour over a little of the sauce and if  
 time marinate overnight or for 30  
 minutes.
2. Heat the coconut oil in a large pan or  
 wok. Sauté the chicken until it starts  
 to turn white and lightly golden.
3. Add the stir fry vegetables, noodles  
 and remaining sauce and stir 
 simmering for 5-7 minutes until the  
 vegetables are tender and the chicken  
 is cooked through.
4. Sprinkle over some coriander leaves  
 to serve.

• Cake Stall  • Tombola  
• Live Music from Recycled  

• And much more

INDONESIAN CHICKEN CURRY WITH COURGETTE NOODLES
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